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This document and other reading 
 
This document has two parts. The first part is guidance about how the course 
works and some useful information about subject access exemptions and 
some interesting course cases. If you’re confident that you know how subject 
access works – the application process, the rules around refusal and 
exemptions – then you can skip this but the more you know, the more 
options you’ll have. You might also want to look at them on the course. 
 
The second part contains material for the course itself – documents, pictures 
and other things that we’ll be working on. I’d prefer you not to look at these, 
partly because depending on how things play out, some elements might not 
come into play, and partly because I’d prefer an element of surprise.  
 
The course isn’t designed on the basis that you have read or studied 
anything in particular – obviously knowledge of the GDPR and particularly 
subject access will help. 
 
You could also read the ICO’s new guidance on subject access, which is 
available via the links in the email you received from 2040. 
 
On the day, the session will start by looking at the request itself and seeing 
how you want to react to what’s been requested. Then we’ll consider some 
aspects of the search. Finally, we’ll look at some different documents and 
data types to decide what to do with them.   



 

 

The Parent and Child SAR 
 
Mick Savage is a notorious figure in the town of Langley, with six children by 
different partners and a public profile because of appearances on a daytime 
reality TV show. Away from the limelight, there are more serious issues. 
Savage has convictions for drug-related activity and low-level violence. Three 
of his children live with him and his current partner Vonnie, but the others live 
with their mothers. Social workers have concerns about Savage's treatment of 
the family that he lives with, and whether his access to his children is in their 
best interests. Vonnie has confided in her social worker that she doesn't feel 
safe, as some of Mick's friends appear to be involved in a gang. 
 
Meghan aged one, Bella aged 3 and Jayden aged 4 live with Mick and 
Vonnie. Stevie and Danny are twins aged 9, living with their mum Sal and her 
husband Phil. Shannon aged 11 lives with her mum Laurie and her partner 
Denise. Mick sees Stevie and Danny on arranged visits at agreed locations, 
but Shannon has said recently that she wants nothing to do with her father. 
Mick claims his eldest daughter has been manipulated by Laurie and Denise, 
but teachers say that she is a bright and independent girl likely to know her 
own mind. 
 
Out of all this comes two subject access requests from Mick, one to the 
school attended by Shannon and the twins and one to the Council. Mick is 
suspicious that Langley Council wants to deny him access to the twins, and 
take the children he lives with into care, so he wants to see data relating to 
himself and all of the children. You work for the Council as DPO, and 
although the school is a separate entity, they ask for your help. Mick's data is 
mixed up with that of Vonnie and Sal as well as the kids. There are case notes 
and reports from social workers, input from educational psychologists about 
the twins, as well as emails, notes and other data. None of the adults are 
happy with Mick getting access to this data. Your job is advise the two 
organisations on what to do. 

  



 

 

Summary of the subject access process 
 

 
 
 
  

Is the identity of the 
applicant verified?

If the request is being 
made by someone other 
than the applicant, is it 
clear that the subject 

consents?

Is it clear what data the 
person is asking for?

Is the request manifestly 
unfounded or excessive?

Do you have all the 
information you need to 

process the request?

Assess whether you think 
the request is complex; 

calculate deadline 
accordingly

Conduct a reasonable 
and proportionate search 

for all personal data 
relevant to the request

Assess any third party 
data and other sensitive 

data against the 
exemptions

Irreversibly redact any 
data you want to refuse, 

documenting your 
decisions to remove third 

party data

Disclose the data to the 
applicant



 

 

Pupil Information Regulations 
 

 
 
 
 

Right held by 
parents not the 

pupil

Specific, separate 
regulations in England, 

Wales, Scotland and 
Northern Ireland

Anyone with Parental 
Responsibility can 
access educational 

record

Education record 
includes data provided 

by teachers, parents, and 
educational 

psychologists

Request must be 
in writing

School has 15 
days to provide 

access

Inspection is free; 
copy is charged 
per number of 

sheets

Assess any third 
party data and other 
sensitive data against 

the exemptions

Data can be refused 
serious harm to the 

physical or mental health 
of the pupil or another 

individual

Information 
Commissioner's 
Office does not 

enforce the 
regulations



 

 

DPA 2018 Exemptions 
 
The Data Protection Act 2018 is detailed. For example, when defining what 
constitutes ‘Social Work Data’, several pages are taken up with references to 
specific legislation and activities. The GDPR sets out one thing: how personal 
data must be handled. The DPA 2018 makes the GDPR work, creates a data 
protection regime for both law enforcement and the intelligence services, it 
gives the ICO their powers and it amends hundreds of pieces of existing 
legislation. The GDPR can be read from start to finish; the DPA 2018 makes 
much more sense as a compendium of different elements doing different 
jobs. This guide is designed to give you a way in to one specific DPA 
element: how the exemptions work. It is my very strong advice that you 
consult the DPA when applying any of the exemptions in a practical situation. 
 
Article 23 of the GDPR sets out the parameters for exemptions from normal 
data protection practice, but then derogates how the exemptions work to 
each member state. The UK decides how to implement the exemptions. The 
UK’s vehicle to make this work is the Data Protection Act 2018; to be specific, 
four schedules of the Act (i.e. some of the sections at the back). The strategy 
was obviously to try to ensure that the exemptions from the GDPR are as 
close to those that existed in the DPA 1998 as possible. Wherever possible, 
the DPA 2018 exemptions are the same as those in the DPA 1998, to the 
extent of using the same wording. 
 
There are two important things to note about the DPA exemptions: 
 
1) The use of exemptions is not mandatory – the data controller chooses how 
and whether to apply them in any particular case. They exist to allow the 
Data Controller to relax certain Data Protection provisions in order to make it 
easier do something that they consider to be important.  
 
2) The exemptions do not give you a power to do anything. You still need to 
know why you intend to process the personal data in question, and you need 
a lawful basis from the GDPR to process the data – none of the exemptions 
take that away. The exemptions take away some parts of some of the 
principles that you would otherwise have to comply with.  
 
You might be able to refuse some or part of a subject access request. You 
might be able to disclose or obtain data without telling the data subject. 
Remember that the logic of this is that in most cases, you do have to do 
these things. None of them are a get-out-of-fail free card, sweeping all of the 
GDPR away. Aside from the National Security and special purposes 



 

 

exemptions, you can guarantee that the exemptions have no effect on 
minimisation, accuracy, retention or security. You will need to ensure that all 
of these are done properly. 
 
Lawful basis 
 
The first GDPR principle requires you to identify a condition from Article 6 
(and for special categories data, an exemption from Article 9).  Only the 
special purposes exemption might remove the need to have a lawful basis. 
Even if your exemption removes the requirement for fairness and 
transparency, you will still need a sound legal basis to use the data.  
 
How the exemptions work 
 
The exemptions follow a formula. The DPA lists a series of ‘provisions’ (i.e. 
GDPR requirements). Then it sets out the exemptions to which these 
provisions apply. The first set of listed provisions includes all of the data 
subject rights including transparency, the first principle insofar as it applies to 
fairness and transparency, and the second principle. In effect, this means that 
data can be used secretly, the subject has no control over it, and the original 
purpose for obtaining the data is irrelevant.  These provisions apply to crime 
and taxation matters, immigration control and disclosures required for legal 
purposes (I am paraphrasing a lot here, this one is big).  
 
The exemption only works if the two sides are in conflict. You can only set 
aside one or more of the listed provisions if the subject matter of the 
exemption will be prejudiced. This means that an exemption should not be 
used if doing what you would normally do (e.g. fairness or subject access) will 
not interfere with the stated purpose. 
 
Citing exemptions 
 
Staff at the Information Commissioner sometimes state or imply that when 
you use an exemption (particularly when dealing with a subject access 
request), you must explain that exemption to the data subject. This approach 
mirrors the Freedom of Information Act 2000, where explaining which 
exemption has been applied and why is nearly always a legal requirement. 
The Data Protection Act 2018 does not require you to tell the subject that an 
exemption has been used. This does not mean that you should not do so but 
it is important to understand that it is up to the organisation whether it is the 
right thing to do. The Information Commissioner cannot force you to do so. 
 



 

 

SUMMARY OF THE DPA 2018 EXEMPTIONS  
 

Section Purpose Exempt from Aim of exemption Test? 
Sch2, Pt1, 
S2 

Prevention or detection of 
crime, apprehension + 
prosecution of offenders, 
taxation 

All rights including 
transparency, principle 1 
(except lawful basis), 
principle 2 (purpose 
limitation), notification of 
data breach to subjects 

Secret processing, removal of rights / 
control from subject, ability to reuse 
data regardless of original purpose 

Will applying these GDPR provisions 
prejudice one of the named 
purposes? For example, will it be 
harder for the police 

Sch2, Pt1, 
S4 

Maintenance of immigration 
controls, investigation of 
activities that might undermine 
such controls 

All rights including 
transparency, principle 1 
(except legal basis), principle 
2 (purpose limitation) 

Secret processing, removal of rights / 
control from subject, ability to reuse 
data regardless of original purpose 

Will operating GDPR in the normal 
way prejudice these activities? 

Sch2, Pt1, 
S5 

Publication required by law All rights including 
transparency, principle 1 
(except lawful basis), 
principle 2 (purpose 
limitation) 

Secret processing, removal of rights / 
control from subject, ability to reuse 
data regardless of original purpose 

Publication will be prejudiced by the 
normal operation of these GDPR 
rights 

 Disclosures required by law or 
for legal proceedings, or 
obtaining legal advice 

All rights including 
transparency, principle 1 
(except lawful basis), 
principle 2 (purpose 
limitation) 

Secret processing, removal of rights / 
control from subject, ability to reuse 
data regardless of original purpose 

Relevant GDPR provision will prevent 
the disclosure 

Section Purpose Exempt from Aim of exemption Test? 
Sch2, Pt2, 
S7 

Functions to protect the public 
(i.e. usually those of regulators) 

All subject rights including 
transparency + principle 1 
(except lawful basis) 

Secret processing, removal of rights / 
control from subject 

Prejudice to the purpose 



 

 

Sch2, Pt2, 
S8 

Functions of state appointed 
auditors 

All subject rights including 
transparency + principle 1 
(except lawful basis) 

Secret processing, removal of rights / 
control from subject 

Prejudice to the purpose 

Sch2, Pt2, 
S9 

Functions of the Bank of 
England 

All subject rights including 
transparency + principle 1 
(except lawful basis) 

Secret processing, removal of rights / 
control from subject 

Prejudice to the purpose 

Sch2, Pt2, 
S10 

Complaints processes for legal 
services, NHS and children’s 
services 

All subject rights including 
transparency + principle 1 
(except lawful basis) 

Secret processing, removal of rights / 
control from subject 

Prejudice to the purpose 

Sch2, Pt2, 
S11 

Wide variety of specific 
regulators’ purposes 

All subject rights including 
transparency + principle 1 
(except lawful basis) 

Secret processing, removal of rights / 
control from subject 

Prejudice to the purpose 

Sch2, Pt2, 
S13 

Parliamentary privilege All subject rights including 
transparency + principle 1 
(except lawful basis) 

Secret processing, removal of rights / 
control from subject 

Prejudice to the purpose 

Section Purpose Exempt from Aim of exemption Test? 
Sch2, Pt2, 
S14 

Judicial appointments, 
proceedings etc 

All subject rights including 
transparency + principle 1 
(except lawful basis) 

Secret processing, removal of rights / 
control from subject 

Prejudice to the purpose 

Sch2, Pt2, 
S15 

Crown honours and 
appointments 

All subject rights including 
transparency + principle 1 
(except lawful basis) 

Secret processing, removal of rights / 
control from subject 

Prejudice to the purpose 

Sch2, Pt3, 
S16 

Protecting rights of third parties 
mentioned in data to be 
disclosed 

Subject access Protecting the rights esp. 
confidentiality of other people 

Balance between subject’s right and 
those of the other people whose 
data might be affected 

Sch2, Pt4, 
S19 

Legal professional privilege Transparency and subject 
access 

Awareness of whether and how data is 
being processed 

Ensuring that the data is indeed 
privileged (i.e. from a qualified 
lawyer, advice on a legal matter) 



 

 

Sch2, Pt4, 
S20 

Self-incrimination Transparency and subject 
access 

Awareness of whether and how data is 
being processed 

Validity of self-incrimination claim 

Sch2, Pt4, 
S21 

Corporate Finance Transparency and subject 
access 

Awareness of whether and how data is 
being processed 

Likelihood of an effect on market 
prices 

Sch2, Pt4, 
S22 

Management forecasts Transparency and subject 
access 

Awareness of whether and how data is 
being processed 

Prejudice to the conduct of the 
business 

  



 

 

Section Purpose Exempt from Aim of exemption Test? 
Sch2, Pt4, 
S23 

Records of the intentions of the 
data controller in any 
negotiations with the subject 

Transparency and subject 
access 

Awareness of whether and how data is 
being processed 

Prejudice to the negotiations 

Sch2, Pt4, 
S24 

Confidential references Transparency and subject 
access 

Awareness of whether and how data is 
being processed 

No test  

Sch2, Pt4, 
S25 

Exam scripts & marks Transparency and subject 
access 

Awareness of whether and how data is 
being processed 

No test 

Sch2, Pt5, 
S26 

Journalistic, academic, artistic 
and literary purposes 

Most GDPR provisions Potential for very wide exemption 
from almost all GDPR elements except 
security 

Incompatibility of GDPR compliance 
with public interest in publication 

Sch2, Pt6, 
S27 

Research and statistics Subject access, rectification, 
restriction and objection 

Limits on access to and control over 
data 

Compliance with the relevant 
provisions will seriously impair the 
purpose of the research 

Sch2, Pt6, 
S28 

Archiving in the public interest Subject access, rectification, 
restriction, portability and 
objection 

Limits on access to and control over 
data 

Compliance with the relevant 
provisions will seriously impair the 
archiving purpose  

Sch3, Pt2, 
S3 

Health data processed by a 
court 

All data subject rights 
including transparency 

Subject rights do not apply Interests of subject require 
application of exemption 

Sch3, Pt2, 
S4 

Health data: subject right 
exercised by someone with 
parental responsibility or other 
responsible adult 

All data subject rights 
including transparency 

Subject rights do not apply Interests or wishes of the subject 
require application of exemption 

Section Purpose Exempt from Aim of exemption Test? 
Sch3, Pt2, 
S5 

Subject access requests for 
health data where serious harm 
to applicant or other may occur 

Subject access Data is not disclosed to the subject Serious harm will be caused to the 
physical or mental health of the 
applicant or someone else in the 
opinion of a health professional 



 

 

Sch3, Pt3, 
S9 

Social work data processed by a 
court 

All data subject rights 
including transparency 

Subject rights do not apply Interests of subject require 
application of exemption 

Sch3, Pt3, 
S10 

Social work data: subject right 
exercised by someone with 
parental responsibility or other 
responsible adult 

All data subject rights 
including transparency 

Subject rights do not apply Interests or wishes of the subject 
require application of exemption 

Sch3, Pt3, 
S11 

Subject access requests for 
health data where serious harm 
to applicant or other may occur 

Subject access Data is not disclosed Serious harm will be caused to the 
physical or mental health of the 
applicant or someone else 

Sch3, Pt4, 
S18 

Educational records processed 
by a court 

All data subject rights 
including transparency 

Subject rights do not apply Interests of subject require 
application of exemption 

Sch3, Pt4, 
S19 

Subject access requests for 
health data where serious harm 
to applicant or other may occur 

Subject access Data is not disclosed Serious harm will be caused to the 
physical or mental health of the 
applicant or someone else 

Sch3, Pt5, 
s21 

Child abuse data Subject access Data is not disclosed Interests of subject require 
application of exemption 

Section Purpose Exempt from Aim of exemption Test? 
Sch3, Pt5, 
s3 

Adoption records Subject access Data is not disclosed Law requires data to be withheld 

Sch3, Pt5, 
s4 

Statements of special 
educational needs 

Subject access Data is not disclosed Law requires data to be withheld 

Sch3, Pt5, 
s5 

Parental order records and 
reports 

Subject access Data is not disclosed Law requires data to be withheld 

 



 

 

DPA 1998 exemptions and their 2018 equivalents 
 
DCMS tried their best to replicate the DPA 1998 exemptions where that was 
possible – this table shows how well they achieved that objective. 
 
Exemption in DPA 1998 DPA 2018 equivalent 

S29 – crime and taxation Sch 2, Part 1, Section 2 

S30 (and associated statutory 
instruments) – health, education 
and social work 

Sch 3, Parts 1 – 4, Sections 1 – 20  

S31 – regulatory purposes Sch 2, Part 1, Section 7, 10, 11 

S32 – journalism, literature & art Sch 2, Part 5, Section 26 

S33 – research  Sch 2, Part 6, Sections 27 – 28 

S34 – mandatory publication Sch 2, Part 1, Section 5(1) 

S35 – disclosures for legal 
purposes 

Sch 2, Part 1, Section 5(2 – 5) 

Section 36 – domestic purposes Article 3 of GDPR 

Schedule 7 exemptions – 
various exemptions to SARs 
including references and exam 
results 

Sch 2, Part 2, Section 13 – 15  
+ 
Sch 2, Part 4, Sections 19 – 25 
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Interesting SAR Court cases 
 
Please note that you are not expected to read these cases in order to participate in the 
course. As with the ICO’s guidance and the exemptions, the more you know about them, 
the more options you might have in the course, but the main aim of including the list of 
them here is in case you want to do some research into how the courts, rather than the ICO, 
have handled SAR cases. 
 
Durant vs Financial Services Authority [2003] EWCA Civ 1746 
 
Although repudiated somewhat by the 2014 Edem case, Durant had an enormous and 
controversial influence over the implementation of the Data Protection Act 1998 and led to 
a more conservative interpretation of personal data than anyone (including the EU and the 
ICO) expected. ‘Biographical significance’ has now been relegated (see Edem for more) but 
there is still helpful guidance in Durant about the need to see what the focus of information 
is. 
 
Ezsias v The Welsh Ministers: QBD 23 Nov 2007 
 
Ezsias is one of the first cases that allowed controllers to take into account of proportionality 
and reasonableness when searching for data in a SAR. Perhaps using a slightly elastic 
interpretation of the concept of ‘disproportionate effort’, Ezsias saw a court supporting a 
controller who resisted a demand to search everywhere for everything. 
 
Gurieva & Anor v Community Safety Development (UK) Ltd [2016] EWHC 643 (QB) 
 
A very interesting case which goes in favour of the applicants (not a common outcome in 
the courts), Gurieva sees the court showing scepticism about automatic demands for ID and 
a blanket approach to exemptions. There is also helpful guidance about the difference 
between SARs (which get you data) and the court process (which might get you 
documents). 
 
Ittihadieh v 5-11 Cheyne Gardens RTM Company Ltd and others [2017] EWCA Civ 121 
 
Worth reading for several elements, but most of all for the Court of Appeal’s view that 
subject access searches do not require that “no stone is left unturned”. As with Durant 
many years before, Ittihadieh reinforces the idea that the presence of a person’s name in a 
document does not make that document the individual’s personal data. 
 
Lees v Lloyds Bank Plc [2020] EWHC 2249 (Ch) 
 
Another helpful case where the applicant lost, this case shows judicial disapproval of 
repetitive SARs, which the judge sees as an abuse of process.  
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THE REQUEST 
 

FROM:  Bonnie Sharpe (Childrens Services)   SENT: Jan 15th, 2019 
TO:  “GDPR DPOs” 
Cc:   
SUBJECT: FW: Subject access request 
 
Hello DPOs! 
 
We have a problem. 
 
We’ve got a request from Mick Savage. I don’t know if you’re aware of him – he’s been on a 
reality TV show called ‘Deadbeat Dadz’ and there have been a few stories in the Sun. He’s 
been a problem for us for quite a while, but something has clicked, and he wants to see all 
of his data. 
 
He’s got six children by different mothers, and some of the relationships are very fraught. 
There’s a supervision order in place, but we may be moving to launch care proceedings to 
make the children looked after. Right now, he doesn’t know this but he suspects it. If we 
move, he will literally find out in the next few days anyway. There are some very vulnerable 
people mixed up in this – not just the children – and we can’t make a mess of this. 
 
Let me know what I need to do with this request. To be clear, we’ve done nothing so far, 
and I’d appreciate a quick answer. What do we need to do right now, and what do I need 
to be thinking about further down the track? 
 
Grateful for your advice as soon as you can! 
 
Speak soon 
 
Bonnie 
 
From my iPhone 
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FROM:   Michael J. Savage    SENT: Jan 14th, 2019 
TO:  DPO@langleycouncil.gov.uk 
Cc:   
SUBJECT: Subject access request 

 
To whomst it might concern 
 
I am emailing to ask for all of my personal data held by the council and Broad Oak Primary 
School. 
 
I would like to request a FULL disclosure of all files, notes, emails, CCTV images, text 
messages and any other documents held on or about myself, my children Shannon, Danny, 
Stevie, Jayden, Bella and Meghan. I also have consent from my wife Yvonne Taylor to 
access all data relating to her. Ask her if you do not believe me. 
 
I want any information about me that you hold and in the school. 
 
l am fully aware that if for any reason any documents are withheld, that you are required to 
explain to myself both what they are and why they are being withheld. 
 
Yours truly, 
 
Michael Savage 
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1) MICK, VONNIE AND THE KIDS 
 
File Note: 5th January 2019 by Mandy Fowler, Social Worker 
 
I visited Vonnie Taylor at her home in Riverside Court.  I had to ring the bell several 
times and I could see her moving around inside for a minute or two.  
 
Mick was not there. Jayden and Bella were in the back yard playing rather 
distractedly with a dolls house on the lawn. There were some rubbish bags piled up 
and they did not look safe for an environment where children were playing. Meghan 
was clipped into her stroller and had a coughing fit which resulted in Vonnie 
shouting for her to be quiet. 
 
I hoped to take the opportunity to talk to her about my concerns that Jayden is still 
not speaking and continues to wear nappies regularly. Bella is also largely 
uncommunicative and sometimes unresponsive – today she sat on the lawn, 
occasionally crawling around. Vonnie is usually chatty and positive, even though this 
may be a show for my benefit. I am concerned that there was no show today. She 
was tired and distracted, and plainly irritated that I was there. 
 
The house was in disarray. There were cans of beer on the table in the lounge, and 
several large piles of sealed cardboard boxes which seemed unsafe. I asked Vonnie 
if we could rearrange them so they were smaller and less likely to fall over but 
Vonnie said that Mick would not be happy if we touched them. She promised to ask 
Mick to rearrange them when he returned. 
 
Mick has improvised a back gate in the fence that leads out of the garden which 
leads out onto the waste-ground that sits behind Riverside. Vonnie has told me 
previously that it means he can leave the dog in the garden and then take it out for 
a walk. I was surprised to see it open from the outside. Two men came in; one I 
recognised as being a friend of Mick’s. I don’t know his real name, but I have heard 
clients refer to him as Razor. The other man I do not know. Both were carrying more 
of the boxes. They put them by the patio doors. When the other man noticed me, 
he seemed startled and pulled the door open.  
 
He asked Vonnie who I was, and whether there was “any trouble”. I said I was the 
children’s social care coordinator, and he asked Vonnie whether Mick “knew about 
this”. 
 
At this point, Mick had arrived though I had not noticed him. He asked whether he 
knew about what. The man flinched and went back into the garden. Mick glared at 
him until the pair disappeared out of the back gate. Mick was silent for a few 
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minutes. I got the impression that something was being communicated between 
Vonnie and him. It was clear that Mick was upset about something. I asked if 
everything was all right, and immediately, Mick’s demeanour changed. He became 
very friendly, insisting that everything was fine and insisting that I sit down for a cup 
of tea.  
 
I pointed out the boxes and he promised me that as soon as we had finished 
chatting, he would sort them. I said that I wasn’t in a hurry, and I would feel more 
comfortable knowing that they had been rearranged and could not fall on the 
children. I reminded him that the welfare of the children is the focus of my and the 
council’s involvement. Their safety and development are my priority. I could see that 
Mick was not happy being contradicted, but he smiled again, stood and sorted the 
boxes. He did so very carefully, ensuring that their contents could not be seen. 
 
Vonnie came in with the tea. Neither had anything meaningful to say, and there was 
a lot of tension between them when Mick settled in. He kept telling me that they 
would cooperate with whatever we needed. I reminded him of the missed 
appointments with the speech therapist, the fact that the health visitor hadn’t been 
able to get access, and questions from the school which had not yet been 
answered.  
 
Mick lost his temper at this point. He stood up and started shouting that I was a 
sanctimonious bitch who just wanted to take his kids. He’d lost three and now I was 
coming for the others. He went to the front door, threw it open and stood there, 
telling me to get out. Mick has acted in this way before. He can be angry and 
impulsive, but he had tears in his eyes, and in my personal opinion, he seemed to 
struggle to maintain control.  
 
I left as instructed. 
 
NOTE: speak to legal about progress – need to start the ball rolling. I am concerned 
for the safety of the three children. I do not have confidence in Vonnie’s ability to 
stand up to Mick and provide the support that these children need. 
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CARE ORDER 
 
FROM:  Mandy Fowler     SENT: 7.17pm, 6th January 2019 
TO:  Anoush Kazan  
Cc:   
SUBJECT: RE: Visit 
CONFIDENTIAL 

 
Mandy, 
 
We need to sit down tomorrow and work this out. Let me know the first chance you 
get, and I’ll drop whatever I’m doing. If we need to move, we need to move. 
Question of what happens to Vonnie if we launch care proceedings and she’s left in 
the house with Mick Savage is one I don’t know how to answer. 
 
On a completely irrelevant note, I went to school with Phil Hook. He was a nice lad, 
but he was massive, six foot something. Made me smile to think of little Mick being 
given his marching orders by that big fella…. 
 
Seriously, interrupt me as soon as you get in. 
 
Take care 
 
Anoush 
 
 
 
FROM:  Mandy Fowler     SENT: 5.09pm, 6th January 2019 
TO:  Anoush Kazan  
Cc:   
SUBJECT: Visit 
CONFIDENTIAL 

 
Hi Mandy 
 
Got your message. We’re going to keep missing each other, so here’s a few 
thoughts. 
 
Vonnie is very young, but she’s willing and I think she wants the best for her 
children. But Mick is a weight that she can’t lift, and the children’s development is 
paying a price because of the tensions between them. I think Mick had a fantasy 
that he would have these three little families and he could float from one to another 
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doing what he liked when he liked. Instead, he’s losing all the power he had in his 
life. 
 
When Sally married Phil Hook, Mick took it as a huge blow to his self-esteem. He’d 
used the twins as a way of perhaps keeping a hold on her, but Phil won’t tolerate 
Sally being bullied or intimidated. They let Mick see the twins, but he takes them 
out and brings them back. Apparently, Phil won’t let him in the house, he has to 
wait at the door. If Sally isn’t in the mood for dealing with Mick, Phil just steps in. I 
doubt Mick knows how to deal with another man being with his ex, especially when 
he is taking her side so strongly. 
 
He didn’t really take Laurie and Denise seriously and he perhaps hoped to drive a 
wedge in between them using Shannon. I saw Shannon at school a few weeks ago, 
and she remembered me from when I worked with Denise. We had a lovely chat 
about her schoolwork and the twins, and then out of the blue she asked me if it was 
possible to divorce your dad. 
 
I don’t want to be overly dramatic, but I think Mick is heading for a crisis. There are 
some shady characters around the home, I can only think the boxes are some kind 
of scam he’s involved in, and he’s losing his little kingdom. I don’t know what our 
options are, but I think if Mick is at breaking point, we need to act quickly. The 
children were not doing well, but I think there is some serious risk here. 
 
Let me know what you think. 
 
Cheers 
 
Mandy 
  



 

 22 

MESSAGE FROM SALLY HOOK 
 
FROM:   SallyHookster@gmail.com  SENT: 8.00pm, 16th January 2019 
TO:  DPOs 
Cc:   
SUBJECT: Request for data about Danny and Stevie  
 
Hello 
 
I hope I’ve got the right address, I was asked to email by Jules Nixon at Broad Oak. 
 
So Mick wants to see all the records about the kids. I don’t know what my rights are here, but I’d 
rather he didn’t. He’s not been much of a father to them, to be honest, my husband Phil does a 
much better job and he’s only their stepdad. So that’s what I have to say. You can tell Mick I said so, 
rotten little man. 
 
Best wishes 
 
Sally Hook 
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Educational Psychologist’s Report – Tom Beeton 
Date: 8th December 2018 
 
To: Julie Nixon, Headteacher, Broad Oak Primary School 
 
Following your request for an assessment of Stevie Hook and his twin brother Danny, this is my initial 
report on the some of the issues. I spoke to Stevie’s mother Sally and stepfather Phil. They came 
across as concerned and very engaged, and keen to assist in any activities that might be of benefit to 
both Stevie and Danny’s development. For convenience, I have split my report into my conversation 
with the parents, and then a short 
 
Family background 
 
Mrs Hook told me that Stevie and Danny’s family history has been chaotic. Their biological father, 
Michael Savage, has a very difficult and challenging relationship with Mrs Hook, and also with the 
school. Mr Savage has a daughter from another relationship, Shannon, who is also at Broad Oak. 
Unlike Danny and Stevie, Mr Savage currently has no contact with Shannon, and although I have not 
spoken to her, I understand that the chief barrier to contact is Shannon’s own wish not to see him. 
There was an incident earlier in the year when as part of a protest against what he perceives to be 
the school’s blocking of his access to Shannon, Mr Savage arrived at the school dressed as Superman 
and tied himself to the school gates. The incident was reported on the local news. 
 
It is hard to imagine that this background with the father is helpful to both Danny and Stevie, and 
especially to the issues that Stevie is experiencing. Nevertheless, the day-to-day family situation 
seems very supportive. Mrs Hook is concerned only with ensuring that her sons are happy and 
comfortable in school, and Mr Hook is evidently very fond of his stepsons. Both boys also spoke very 
enthusiastically about Shannon, who is two years older than them but still at Broad Oak. She seems 
to have bonded with them well and formed something of a protective role in the school. 
 
Mr and Mrs Hook were plainly concerned about Stevie’s behaviour, but both were obviously not 
keen on the idea of Stevie being medicated, an issue that has been raised by Stevie’s teacher. They 
were positive about supporting different options for working with Stevie’s behaviour. Mr Hook 
mentioned that he saw an Educational Psychologist when he was a teenager. He recollected it as a 
positive experience that helped at a difficult time. Mrs Hook is obviously encouraged by this and I 
hope for a constructive engagement at home and at school. 
 
 
 

Name Address Date of Birth 
Stevie Hook 11 Foxglove Close, Langley, LG3 5RH 11/01/2010 

School Year Group Parents 
Broad Oak Primary Year 4 Sally and Phil Hook 

 
 
 

Cognitive Skills 
 
Wechsler Intelligence Scale for Children (WISC IV) 
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I explored how Stevie thinks and problem solves through subtests sampled from the Wechsler 
Intelligence Scale for Children Fourth Edition (WISC-IV uk) 
 
The Wechsler Intelligence Scale for Children (WISC) provides an estimate of cognitive abilities 
through a range of sub-tests including verbal comprehension, non-verbal reasoning, working 
memory and speed of processing.  
 
Scores will also be affected by Stevie’s approach to learning and can indicate skills such as their 
attention, concentration, perseverance and response to challenges. 
 
A pupil can achieve a maximum score of 19 and a minimum score of 1. A score of between 7 and 13 
is considered to be average for a child of their age.  
 
Perceptual Reasoning Scaled 

Score 
 

Verbal Comprehension Scaled 
Score 

Block Design 
 

7 Similarities 7 

Picture Concepts 
 

9 Vocabulary 8 

Matrix Reasoning 
 

8 Comprehension 7 

 
Working Memory Scaled 

Score 
 

Speed of Processing Scaled 
Score 

Digit Span 
 

8 Coding 8 

Letters and Numbers 
 

8 Symbol Search 8 

 
 
 

Name Address Date of Birth 
Danny Hook 11 Foxglove Close, Langley, LG3 5RH 11/01/2010 

School Year Group Parents 
Broad Oak Primary Year 4 Sally and Phil Hook 

 
Stevie is a bright, friendly, enthusiastic boy. He was very keen to participate in the tests (at least at 
first) and answer my questions, but at the same time, found it difficult to sit still for long. He wanted 
to be on his feet or playing with the cars that had been left out in the corner of the room. I don’t get 
the sense that he was trying to ignore or distract me, but there was more than just an abundance of 
energy in play. The issue was with concentrating on one activity at once. Stevie was almost incapable 
of staying still. 
 
After the tests, he talked about his lessons, where he is doing moderately well, but the hyperactivity 
can be a barrier, especially in activities which require prolonged concentration. Ms Collins, Stevie’s 
teacher, is concerned for Stevie’s progress, but understandably also wishes to remove some of the 
distraction from other pupils in the same class. Stevie will sometimes jump up and run around when 
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he has been doing something for longer than he has comfortable with, or perhaps simply in 
frustration at how hard he finds it to settle into a prolonged activity. 
 
Attention Deficit Hyperactivity Disorder (ADHD) is a condition that affects some people that is 
characterised by difficulty in concentrating and persevering in complex tasks together with an 
inability to resist or control opportunities for distractions.  ADHD is a particularly important difficulty 
in a school setting where it not only hampers the development of the individual child but can 
seriously disrupt classroom order and interfere with the education of other pupils. I think this might 
be an accurate description of his behaviour, and we should explore strategies for managing these 
disruptive aspects of Stevie’s behaviour 
 
I do not see any evidence that Stevie’s aim is to distract or disrupt the class or the teacher’s work. I 
believe it is simply a reaction to his difficulty in concentration. I would be concerned about the 
possibility of Stevie being prescribed medication at this time. The fact that Stevie is willing to talk 
and answer questions, even if sometimes while standing or dancing, seems to indicate an avenue for 
setting out some exercises and routines that might improve the situation to a manageable extent. 
 
It is possible that Stevie is feeling the effects of anxiety. When I asked him about his parents, he was 
very positive about his mum, but there was a muddle about Mr Hook. He referred to Mr Hook as 
Daddy, but he seemed confused or worried about ‘Other Daddy’ and whether he should call Mr 
Hook Daddy. It is too early to draw conclusions. Stevie perhaps thinks of Mr Hook as his Daddy and 
seems comfortable with that, but is also is aware of his biological father with whom he has sporadic 
contact. 
 
 

Name Address Date of Birth 
Danny Hook REDACTED  

School Year Group Parents 
Broad Oak Primary Year 4 Sally and Phil Hook 

 
Cognitive Skills 
 
Wechsler Intelligence Scale for Children (WISC IV) 
 
I explored how Danny thinks and problem solves through subtests sampled from the Wechsler 
Intelligence Scale for Children Fourth Edition (WISC-IV uk) 
 
The Wechsler Intelligence Scale for Children (WISC) provides an estimate of cognitive abilities 
through a range of sub-tests including verbal comprehension, non-verbal reasoning, working 
memory and speed of processing.  
 
Scores will also be affected by Danny’s approach to learning and can indicate skills such as their 
attention, concentration, perseverance and response to challenges. 
 
A pupil can achieve a maximum score of 19 and a minimum score of 1. A score of between 7 and 13 
is considered to be average for a child of their age.  
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Perceptual Reasoning Scaled 
Score 
 

Verbal Comprehension Scaled 
Score 

Block Design 
 

11 Similarities 11 

Picture Concepts 
 

11 Vocabulary 12 

Matrix Reasoning 
 

13 Comprehension 12 

 
Working Memory Scaled 

Score 
 

Speed of Processing Scaled 
Score 

Digit Span 
 

10 Coding 13 

Letters and Numbers 
 

11 Symbol Search 12 

 
Danny is a very confident boy. He sat opposite me answering my questions very bluntly and directly, 
but I did not detect any hostility or rudeness. Although Danny is only nine, he has developed a 
manner which his teachers find challenging. My initial impression of Danny is that he has picked up 
on the slight discomfort that being assertive can cause, and he plays up to it to be mischievous. 
Unlike Stevie, he calls Mr Hook ‘Phil’, but Mr Hook told me that this was done affectionately, and he 
described nothing more than the normal father / son tiffs with his step-father, who he is plainly very 
fond of. Danny’s description of his home life was positive, and he specifically described playing 
computer games with Mr Hook as one of things he most enjoys doing – it was ‘playing Xbox with 
Phil’. 
 
It is, again, too early to be certain but I think the issues reported with Danny are perhaps 
exaggerated. I wonder if there is anything concerning about Danny’s behaviour at all – simply that he 
is not as easy to deal with as some other children. I would like the opportunity to talk to his teachers, 
as I think his behaviour is likely to be manageable, and paying less attention to his directness would 
be better. 
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MESSAGE FROM LAURIE BAKER 
 
FROM:   mike.flint@langley.gov.uk   SENT: 4.05pm, 15th January 2019 
TO:  DPOs 
Cc:   
SUBJECT: Message from Laurie Baker  
CONFIDENTIAL 
 
Hi all 
 
Just got a call from Laurie Baker, who is Shannon Savage’s mum. I understand she was contacted 
about a data request you received from Shannon’s father. She said she could email but I think it’s 
clear enough. 
 
She said that she doesn’t consent to any data about herself being given to Mr Savage. She doesn’t 
want him to know anything, she especially doesn’t want him to know where she lives as he is not 
currently aware of their address and she wants it to stay that way. She also said that she does not 
consent for any of Shannon’s information to be given to Mr Savage, and she says that Shannon 
herself doesn’t either. We contacted the school and you should be getting something from the head 
soon.  
 
As I said, she’s happy to email or call you direct if you want anything more.  
 
Best wishes 
 
Tim 
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SUPERMAN EMAILS 
 
FROM:  Charlie Jackson (PR)   SENT:  10.22am, March 26th 2018 
TO:  Mark Davenport (Children Services) 
Cc:    
SUBJECT: RE: Superman 
CONFIDENTIAL 
 
Hi Mark 
 
I assume you’re on the phone to Julie. I think you’re right that if we’re giving advice, it should be that 
we call the police.  This isn’t a normal protest, and we shouldn’t be happy with Mick parading around 
in front of the school. Great that you’re heading down there, and I’ll be there myself ASAP.  
 
A heads-up for you – he’s called the media. I got a text from Suzie at the Gazette, they’re on their 
way, and Western TV have already sent me a request for comment, so I think they’ve got someone 
on their way. It’ll be a circus either way. 
 
Make sure that if either of you are going on camera, you talk to me first. And check your flies this 
time!!!! 
 
Good luck! 
 
Charlie 
 
Sent from my iPhone 
 
 
FROM:  Mark Davenport (Children Services) SENT:  10.18am, March 26th 2018 
TO:  Charlie Jackson (PR) 
Cc:    
SUBJECT: RE: Superman 
CONFIDENTIAL 
 
Charlie, 
 
I’m going to ring Jules back to say that she should call the police. Then I’m going down there to see 
if I can do anything. I want a show of support for the school. We can probably get somewhere with 
breach of the peace. I know he’ll shout about human rights, but Mick Savage is about as popular with 
Langley Police as he is with us. 
 
Thoughts? 
 
Mark 
 
From my iPhone 
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FROM:  Julie Nixon (Broad Oak)  SENT:  10.15am, March 26th 2018 
TO:  Mark Davenport (Children Services 
Cc:  Charlie Jackson (PR)  
SUBJECT: Superman 
CONFIDENTIAL 
 
Hi both 
 
I just got off the phone with Pat Bentham and thought I would drop you a quick email. 
We’re all hunkered down here while we work out what to do, so this is the current state of 
play. 
 
Mick Savage, who we all know and love, is currently outside the school dressed as 
Superman. It’s some bizarre Fathers for Justice thing according to Jeff. I thought that had 
all gone away, but apparently Mick loves the classics. He’s walking up and down in front of 
the school with a loudhailer in one hand and a sign in the other that says ‘DADDY LOVES 
YOU, SHANNON’. It’s appalling. He’s got three kids in the school, the twins Stevie and 
Danny and of course Shannon, and it just breaks my heart for them. He’s a complete 
monster. We kept Stevie and Danny clear, but Shannon saw him and she’s in pieces. 
 
Anyway, the real question is what we do now. Jeff is improvising something in the hall to 
keep all the kids away from the classrooms that face the front of the school, but I can’t keep 
them all locked up. Do we call the police? 
 
Email or ring me, my phone is stuck to my hand and I need your advice 
 
Jules 
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SHANNON BULLYING BECAUSE OF MICK 
 
FROM:   Fatima.Jabbar@broadoak.sch.uk  SENT: 22nd April 2018 
TO:  Julie Nixon@broadoak.sch.uk  
Cc:   
SUBJECT: RE: MS 
CONFIDENTIAL 
 
Hi Jules 
 
I know you’re off but I also know you said that you wanted any updates about the MS situation. Don’t 
worry he didn’t come back LOL! 
 
I think this is something to keep an eye on. Debs was in the playground and noticed some chanting 
and shouting. A few of the Year 6 kids were shouting about Superman and so I went over to see 
what was going on. I’m a bit triggered by that name at the moment. Anyway, it turned out that they 
were teasing SB about her dad. It was mild, but I could see that she was upset and quite angry about 
it. Just as I got to them, she lashed out at one of the girls. She didn’t make contact, but it could have 
turned nasty. 
 
We separated them and Helen spoke to SB. I had a talk with PL and JB who were the ringleaders. 
They denied it and got a bit sulky when I pointed out that I heard them doing it. To be honest, I went 
full guilt trip. Highly unprofessional! I said how would you feel if your dad turned up dressed like 
Superman, how do you think SB feels? Anyway, it worked. We brought SB in, and they apologised. It 
was a bit forced at first but I think they got it when they could see that SB was so upset. SB said really 
solemnly ‘I don’t even like bloody Superman, I like Spiderman’ and it made everyone giggle. I think 
that helped. 
 
Shannon’s had enough trouble with the Two Mums Facebook controversy, so I want to nip this in the 
bud. 
 
Will fill you in on everything else when you get back 
 
Enjoy the rest of your break 
 
Fatima 
 
Fatima Jabbar 
Year 10 Teacher 
Broad Oak Primary School 
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